IFB Title:  Jury Summons/FTA/AR Forms Print & Mail
IFB Number: JS10252022

INVITATION FOR
BIDS

JURY SUMMONS/FTA/AR FORM PRINT & MAIL

REGARDING:

Jury Summons/FTA/AR Form Print & Mail,
IFB# JS10252022

BIDS DUE:
Wednesday, November 16, 2022 NO LATER THAN 3:00 P.M. PST
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IFB Title:

Jury Summons/FTA/AR Forms Print & Mail

IFB Number: JS10252022

1.0

2.0

BACKGROUND INFORMATION

1.1

1.2

1.3

1.4

The Court is required by Statute to send out various summons and notices,
including follow-up notices.

These notices include Jury Summons, Failure to appear notices and non-criminal
Accounts Receivable notices.

The Court has a need to retain the services of a vendor to provide print and mail
services within Kern County and to perform related programming and
composition work and address data processing and reporting services as directed
by Court from data that is provided by the Court.

The printing and mailing of Jury Summonses and Failure to appear notices is an
essential and important Court responsibility. It is therefore critical that
Contractor performs the work described in this Statement of Work in an accurate
and timely manner.

DESCRIPTION OF GOODS

The Superior Court of California, County of Kern seeks goods meeting the following
specifications:

L

h

Print and Mail of Jury Summons Notices

a. Printed on 8.5” x 5 postcards.

b. Printed and mailed weekly

c. Estimated mailing are 5,650 per week and 275,000 annually

Print and Mail of Failure to Appear Notices

a. Printed on 6.125™ x 4.25” postcards.

b. Printed and mailed monthly

c. Estimated mailing of 7,500 monthly and 90,000 annually

Print and Mail Non-Criminal Accounts Receivable Notices

a. Printed on 8-1/2"" x 117 paper

b. #10 security window envelope

¢. Printed and mailed weekly

d. Estimated mailing of 200 weekly and 2,400 annually.

Postage

a. Vendor shall provide pricing for postage for each mail and print job in

accordance with the scope of services and deliverables included in Appendix
A attached.

Court shall provide Data files in .xml or .xlsx format for each job.

All unit cost pricing for each print & mail job shall include all labor, materials,

equipment and incidentals to produce and mail.

FOB: Destination
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IFB Number: JS§10252022

3.0 TIMELINE FOR THIS IFB

The Superior Court of California, County of Kern has developed the following list of key
events related to this IFB. All dates are subject to change at the discretion of the Court.

EVENT DATE
IFB issued October 31, 2022
Mandatory Zoom Pre-bid conference (see below) Thursday, November 3, 2022
Deadline for questions Tuesday, November 8, 2022
Questions and answers posted Wednesday, November 9, 2022

Wednesday, November 16, 2022

Latest date and time bids may be submitted at 3:00 p.m. PST

Notice of Intent to Award (estimate only) December 1, 2022

Execution of contract (estimate only) December 15, 2022

KCSC Technology is inviting you to a scheduled ZoomGov meeting.

Topic: IFB - Printing and Mailing Services
Time: Nov 3, 2022 02:00 PM Pacific Time (US and Canada)

Join ZoomGov Meeting

https://kern-courts-ca-gov.zoomgov.com/j/ 1613697778 ?pwd=bUJoTIhPdTUzTnczSmhmbkF2NEt6UT09

Meeting ID: 161 369 7778

Passcode: e. EBX7@f

One tap mobile
+16692545252,,16136977784,,,,*18260273# US (San Jose)
+16692161590,,16136977784,,,,*18260273# US (San Jose)

Dial by your location
+1 669 254 5252 US (San Jose)
+1 669 216 1590 US (San Jose)
+1 551 285 1373 US
+1 646 828 7666 US (New York)
833 568 8864 US Toll-free
Meeting ID: 161 369 7778
Passcode: 18260273
Find your local number: https://kern-courts-ca-gov.zoomgov.com/u/abBzcDh91n
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Join by SIP
1613697778(@sip.zoomgov.com

Join by H.323

161.199.138.10 (US West)
161.199.136.10 (US East)
Meeting ID: 161 369 7778
Passcode: 18260273

4.0 IFB ATTACHMENTS

The following attachments are included as part of this IFB:

ATTACMENT DESCRIPTION

Attachment 1: These rules govern this solicitation.
Administrative Rules
Governing [FBs (Non-IT

Goods)

Attachment 2: Court If selected, the person or entity submitting a bid (“Bidder”) must sign
Standard Terms and the Court Standard Form agreement (the “Terms and Conditions™).
Conditions

Attachment 3: Bidder’s | On this form, the Bidder must indicate acceptance of the Terms and
Acceptance of Terms Conditions or identify exceptions to the Terms and Conditions.

and Conditions
Note: A material exception to the Terms and Conditions (addition,
deletion, or other modification) will render a bid non-responsive.

Attachment 4: Darfur Bidder must complete the Darfur Contracting Act Certification and
Contracting Act submit the completed certification with its bid.

Certification

Attachment 5: Payee This form contains information the Court requires in order to process
Data Record Form payments and must be submitted with the bid.

Attachment 6: Iran Bidder must complete the Iran Contracting Act Certification and
Contracting Act submit the completed certification with its bid.

Certification

Attachment 7: Unruh and | Bidder must complete the Unruh Civil Rights Act and California Fair
FEHA Certification Employment and Housing Act Certification.

5.0 SUBMISSIONS OF BIDS

5.1 Bids should provide straightforward, concise information that satisfies the
requirements of the “Bid Contents™ section below. Expensive bindings,
color displays, and the like are not necessary or desired. Emphasis should be
placed on conformity to the IFB’s instructions and requirements, and
completeness and clarity of content.
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IFB Number: JS10252022

6.0

52

5.3

54

The Bidder must submit three (3) bound hard copy sets of the documents and
information listed in section 6.0 Bid content. In the same order as listed
therein.

Bids must be delivered by the date and time listed on the coversheet of this
IFB to:

Superior Court of California, County of Kern
1415 Truxtun Avenue, Room 212
Bakersfield, CA 93301

Due date/time: Wednesday, November 16, 2022 before 3:00 p.m. PST

Only written bids will be accepted. Bids must be sent by registered or
certified mail, courier service (e.g. FedEx), or delivered by hand. Bids may
not be transmitted by fax or email. _Late bids will not be accepted.

BID CONTENTS

6.1

Non-Cost Information — Best Value Criteria.
The following must be included in the non-cost information. A bid lacking any of
the following may be deemed non-responsive.

Bidder’s name, address, telephone and fax numbers, and federal tax identification
number. Note that if Bidder is a sole proprietor using his or her social security
number, the social security number will be required before finalizing a contract.

Name, title, address, telephone number, and email address of the individual
who will act as Bidder’s designated representative for purposes of this [FB.

Provide a short description of your company including,
i. A description of your company’s experience as it pertains to providing
products and services similar in scope to those required under this [FB.

il the number of years your company has been in business and any
significant organizational event that occurred in the past five (5) years
such as bankruptcies, mergers, acquisitions or initial public offerings.

iil. If the use of subcontractors is anticipated, describe the vendor’s contract
management process for subcontractors, and escribe agreements between
the vendor and each proposed subcontractor.

Annual contract value for the bidder’s three (3) largest contracts for similar
products and services in the past three (3) years. Provide Names, addresses, email

and telephone numbers of these clients. The Court may check references listed by
Bidder.

Acceptance of the Terms and Conditions.
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IFB Number:

il.

iii.

On Attachment 3, the Bidder must either indicate acceptance of the Terms
and Conditions or clearly identify exceptions to the Terms and Conditions.
An “exception” includes any addition, deletion, or other modification.

If exceptions are identified, the Bidder must also submit a red-lined
version of the Terms and Conditions that clearly tracks proposed changes,
and a written explanation or rationale for each exception and/or proposed
change.

Note: A material exception to the Terms and Conditions (addition,
deletion, or other modification) will render a bid non-responsive.

Certifications, Attachments, and other requirements.

i

ii.

iii.

iv.

Bidder must include the following certifications in its bid:

Bidder certifies that it has no interest that would constitute a conflict of
interest under California Public Contract Code sections 10365.5, 10410 or
10411; Government Code sections 1090 et seq. or 87100 et seq.; or rule
10.103 or rule 10.104 of the California Rules of Court, which restrict
employees and former employees from contracting with judicial branch
entities.

Bidder certifies that either (i) it is not a scrutinized company as defined in
PCC 10490(b), or (ii) the goods or services the Bidder would provide to
the JBE are not related to products or services that are the reason the
Bidder must comply with Section 13(p) of the Securities Exchange Act of
1934. (Note: PCC 10490(b) defines a “scrutinized company™ as “a person
that has been found to be in violation of Section 13(p) of the Securities
Exchange Act of 1934 by final judgment or settlement entered in a civil or
administrative action brought by the Securities and Exchange Commission
and the person has not remedied or cured the violation in a manner
accepted by the commission on or before final judgment or settlement.”)

Bidder must submit with its bid, for itself and each of its affiliates that make
sales for delivery into California, a copy of either (a) a California seller's
permit issued under Revenue and Taxation Code section 6066 et seq. or (b) a

certificate of registration issued under Revenue and Taxation Code section
6226.

Bidder must complete the Darfur Contracting Act Certification
(Attachment 4) and submit the completed certification with its bid.

If (1) Bidder is a corporation, limited liability Company, or limited
partnership, and (ii) the agreement resulting from this IFB will be
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7.0

8.0

performed in California, proof that Bidder is in good standing and
qualified to conduct business in California.

V. Proof of financial solvency or stability (e.g., balance sheets and income
statements).
Vi. Bidder must complete the Iran Contracting Act Certification (Attachment

6) and submit the completed certification with its bid.
Vii. Bidder must complete the Unruh Civil Rights Act and California Fair
Employment and Housing Act Certification (Attachment 7) and submit the

completed certification with its bid.

6.2  Cost Information. The following must be included in the cost information.

1. A completed copy of this IFB Pricing Sheet, Appendix B.

ii. Firm pricing — affirmation that pricing submitted in your bid shall be firm
for two (2) years (24 months).

iii. Escalations — vendor shall provide their maximum escalations for year 3,
year 4 and year five (5) of the contract, should the Court offer an
extension.

NOTE: It is unlawful for any person engaged in business within this state to sell or use
any article or product as a “loss leader” as defined in Section 17030 of the Business and
Professions Code.

OFFER PERIOD

A Bidder's bid is an irrevocable offer for ninety (90) days following the bid due date. In
the event a final contract has not been awarded within this period, the JBE reserves the
right to negotiate extensions to this period.

EVALUATION OF BIDS

Evaluation Criteria: The Court will evaluate the bids received to determine the bid that
offers the best value to the Court.

The evaluation will be based on the following criteria:
e Cost — pricing submitted on the pricing sheet and any escalations for year 3, year
4 and year 5.
Experience & Qualifications
Financial Stability of the company
Customer References
DVBE incentive, if applicable

e @ o o
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9.0

10.0

If a contract will be awarded, the Court will post an intent to award notice at
https://www.kern.courts.ca.gov/general-information/procurement-vendors

CONFIDENTIAL OR PROPRIETARY INFORMATION

One copy of each bid will be retained by the JBE for official files and will become a
public record. The Public Contract Code requires that bids be publicly opened and made
available for public inspection. Accordingly, Bidder should not include confidential or
proprietary information in its bid.

DISABLED VETERAN BUSINESS ENTERPRISE PARTICIPATION GOALS

10.1 Qualifications for the DVBE incentive is not mandatory. Failure to qualify for the
DVBE incentive will not render a proposal non-responsive.

10.2 Eligibility for and application of the DVVE incentive is governed by the Court’s
DVBE Rules and Procedures. Proposer will receive a DVVE incentive if, in the
Court’s sole determinations, Proposer has met all applicable requirements. If
Proposer receives the DVBE incentive, a number of points will be added to the
score assigned to Proposer’s proposal.

10.3  To receive the DVBE incentive, at least 3% of the contract goods and/or services
must be provided by a DVBE performing a commercially useful function. Or, for
solicitation of non-IT goods and IT goods and services, Proposer may have
approved Business Utilization Plan (“BUP”) on file with the California
Department of General Services (“DGS”).

10.4 If Proposer wishes to seek the DVBE incentive:

o Proposer must complete and submit with its proposal the Bidder
Declaration (Attachment 9). Propose must submit with the Bidder
Declaration all materials required in the Bidder Declaration.

o Proposer must submit with its proposal a DVBE Declaration (Attachment
10) completed and signed by each DVBE that will provide goods and/or
services in connection with the contract. If Proposer is itself a DVBE, it
must also complete and sign the DVBE Declaration (Attachment 10). If
proposer will use DVBE subcontractors, each DVBE subcontractor must
complete and sign a DVBE Declaration. Note: The DVBE Declaration is
not required if Proposer will qualify for the DVBE incentive using a BUP
on file with DGS.

10.5 Failure to complete and submit these forms as required will results in Proposer not
receiving the DVBE incentive. In addition, the Court may request additional
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written clarifying information. Failure to provide this information as requested
will result in Proposer not receiving the DVBE incentive.

11.0 PROTESTS

Any protests will be handled in accordance with Chapter 7 of the Judicial Branch
Contract Manual (see www.courts.ca.gov/documents/jbcl-manual. pdf). Failure of a
Bidder to comply with the protest procedures set forth in that chapter will render a protest
inadequate and non-responsive, and will result in rejection of the protest. The deadline
for the JBE to receive a solicitation specifications protest is Thursday, November 10,
2022 by 3:00 p.m. PST. Protests must be sent to:

Superior Court of California, County of Kern
1415 Truxtun Ave., Room 212
Bakersfield, CA 93301

Attention: Travis Andreas
Deputy CEO — Finance
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APPENDIX A
SERVICES AND DELIVERABLES

1. Background and Purpose

1.1 The Court is required by statute to send out various summons and notices, including follow-up
notices.

1.2 The Court wishes to retain the services of a vendor to provide print and mail services of these
notices from data that is provided by the Court.

1.3 These notices include Jury Summons, Failure to appear notices (FTA) and non-criminal Accounts
Receivable notices.

2. Services and Deliverables. Contractor shall perform the following services (“Services™) and provide the
Deliverables described below to the Court.

2.1 Processing and Project Plan.

a)
b)

¢)
d)
¢)
f)

g)
h)

i)
h)

k)

IFB#JS10252022

Contractor shall process electronic data provided by the Court for producing personalized
mailers, which may include forms, post cards and letters, also referred to as notices.

Contractor shall provide the Court a chart of critical dates for each implementation to facilitate
monitoring of the production and mailing schedule.

Notices shall be mailed within 48 hours of Contractor’s receipt of the Court’s electronic file.
Contractor shall work with the Court staff to configure all documents to beprinted.
The Court shall provide all data files to the Contractor in .xml or .xlsx format.

Contractor shall produce samples for the Court to approve; and once approved, printing,
insertion, and mailing shall take place. Vendor shall provide a monitoring/processing application
for the court to follow the progress of each job from data receipt to United States Postal Service
(*USPS”) delivery.

Court shall upload data either via SFTP or other platform provided by the Contractor.

Transition: After an Agreement is executed, contractor shall schedule a transition meeting
prior to start of production. The meeting will discuss timelines and process of file
transmission between contractor and the Court to ensure timely mailing of project. Contractor
may make suggestions for cost savings and/or use commercially reasonable efforts to make the
Court’s process more efficient to meet the Court’s goals and requirements, including
suggestions to maximize the benefit of both NCOALINK® and Address Change Service
(ACS®).

After the transition meeting, Contractor shall provide a project plan complete with tasks and
milestones as a guide for all projects. This timeline may be reviewed and changed as tasks are
completed.

Jury Summons notices are printed and mailed weekly on 8.5”x 5 Postcard, minimum 110#
cardstock, no gloss.

Failure to Appear (FTA) notices are printed and mailed monthly on 6.125” x 4.25” Postcard,
minimum 90# card stock, no gloss.

Non-Criminal Accounts Receivable notices are printed and mailed weekly on 8-1/2” x 117 standard
white paper, minimum 50 or 60#, using a standard #10 security window envelope. Contractor shall
return a .pdf copy of every AR notice mailing to the Court for attachment to case management
system.

All notices shall be printed in the same colors used on each sample provided. Any changes or
deviation from the approved samples must be approved by the Court. Any recommended changes by
the Contractor shall not affect the unit cost pricing submitted in their bid.



2.2 Mailing.

a)
b)

c)

d)

€)

Notices shall be delivered to the USPS within 48 hours once production begins.

Contractor shall use commercially reasonable efforts to assist the Court in meeting its
mandated timelines for notices in the event that there are any problems with the normal
processing of notices and forms.

Contractor shall use postal software that enables sorting of the mail to obtain the lowest possible
postage discount rates. The mail shall be presorted to the zip+5 and zip+3 as required by the
USPS to obtain the commercial first classrates.

Contractor shall utilize a process to maximize the benefit of both NCOALINK® and
Address Change Service (ACS®).

In order to consistently maximize postal savings, Contractor shall implement the
following tasks where applicable:

e  Mail Piece Design Validation — All of the Court’s designs will be tested and approved by
a certified mail piece designer employed by the USPS.

e  Mail Piece Approval from USPS — After the automation and presort are setup and the
envelope is chosen, the entire sub-assembly of goods must be validated by postal
officials.

e  Ongoing Presort and CASS Certification Documentation — Each mailing shall be
accompanied with USPS documentation and made available to the Court in a digital
format via an available monitoring/processing application provided by the Contractor.
The paperwork shall be an exact replica of what is submitted with the physical mail.

e Mail Bar-coding — Contractor shall comply with all USPS Intelligent Mail
Barcode (IMB) requirements to ensure the Court receives maximum postage
discounts.

2.3 Guaranteed Mailing Requirements.

a)

b)

c)

d)
e)

One hundred percent (100%) of all mail pieces must be tracked through production
and mailing. All notices damaged during manufacturing must be reprocessed and
mailed.

Contractor will balance what is processed to a trailer record in the data or a count that the Court
sends with each file to ensure all intended documents are present in the processed file.

Contractor shall complete a balance check after printing and during manufacturing to make sure
that contractor can account for every piece during the process.

Contractor shall reprint and mail any damaged piece.

Contractor shall account for every mailing or stop, fix or redo while still meeting the mailing
deadlinerequired once the process is completed.

2.4 Quality Control Measures.

[Type here]

a)

b)

Contractor shall complete the post processing and create print jobs that are sent to the print queue
for printing, insertion, sorting and mailing after court approval of the job.

Contractor shall complete a series of quality control processes to ensure that the jobs are
accurate prior to delivery to the United States Postal Service (“USPS™). The quality control
processes that Contractor shall minimally must complete are:

(i)  Quality assurance checks on print quality including random checking of dates,
case numbers, amounts, barcode print quality, and messages on the documents.

(i) Quality assurance checks during insertion including random check for incorrect
multiple bill insertion, insertion correctness into the outgoing envelope, selective
insertion of requested inserts, correct number of document pages nested into the
outgoing envelope and balancing to make sure the total number of envelopes is



accounted for and delivered to the USPS.

(iii) Contractor shall notify the Court immediately if the job fails any quality check
that cannot be remedied in time to meet the turnaround time. Contractor shall
contact the Court with the options available to get the documents mailed
accurately and provide a recovery timeframe.

2.5 Documentation and Accounting.

a) Contractor shall provide the Court with documentation of mailing of each piece of mail and
shall return electronic data indicating any changes, which occurred as a result of the various
productions, and mailing procedures.

b) Job Detail Reports shall be produced for each job processed.

c) Contractor shall upload reports to contractor’s monitoring/processing software application for
the Court’s access.

d) Contractor shall produce a Job Detail Report that will identify the documents sent by the Court
versus what was processed and delivered by Contractor.

e) The Job Detail Report will identify the disposition of each document, whether mailed, emailed,
deleted, etc.

f) Contractor must have the capability of producing custom reports as requested by the Court.

2) All postal reports shall be made available for viewing by the court on the contractor’s

monitoring/processing software application provided by the Contractor.

h) Contractor is required to provide an ongoing accounting of the postage used for each type of
notice and the account balance for a complete audit trial.

2.6 Security Guarantees.

a) Contractor shall establish data maintenance procedures equivalent to those used as industry
standard information security requirements to protect the privacy of individuals and integrity
of the information database.

b) Contractor shall, at a minimum, use Comprehensive Data Loss Prevention (DLP) solutions that
protects sensitive data in motion, at rest, and in use. This includes files on servers, databases,
desktops, laptops, and email including attachments.

c) All sensitive member data storage shall be encrypted with at least 1024-bit encryption algorithms.
d) All Web application access and transmissions shall be protected with a minimum 256-

bit HTTPS/SSL encryption.
e) Contractor shall at a minimum utilize Secure Sockets Layer (SSL, version 3.0) session

encryption or equivalent in all events where confidential information is collected to protect the
privacy of information during collection and transit.

f) Only authorized staff shall have access to Court's data. These roles shall be audited
annually at a minimum.

2) Contractor's employees working on Court data shall sign a confidentiality agreement.

h) Contractor’s employees with access to Court confidential information shall be

required to undergo comprehensive background checks and security training priorto
access any Court confidentialdata.

i) All Court confidential data shall be stored on secure servers and shall only be accessible
by authorized personnel.

2.7 Additional Services

The Court reserves the right to add or remove print and mail services as needed by the Court. The Court
may request pricing for new print and mail projects and amend the contract as needed. Any changes to the
contract must be approved via an amendment to the contract and signed by both parties.
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3.  Acceptance.

All Work is subject to written acceptance by the Court (see Attachment 1, Acceptance and Signoff Form).
All Work shall be:

a) Timely: Work shall be completed and delivered to the USPS on time to permit
compliance with statutory and Rules of Court requirements and Court's schedule.

b)  Complete: The Work shall contain the materials and features required in this Agreement.

c) Technically Accurate: The Work shall be accurate as measured against industry standard
and the requirements of this Agreement.

4. Resources. Contractor shall be responsible for providing any and all facilities, materials and resources
(including personnel, equipment and software) necessary and appropriate for performance of Work provided
hereunder and to meet Contractor's obligations under this Agreement.

5. Project Staff.
5.1  Contractor shall appoint to the Project Staff:
(i) individuals with suitable training and skills to provide the Work, and
(ii) Sufficient staffing to adequately provide the Work.

(iii) Contractor shall make commercially reasonable efforts consistent with sound business
practices to honor the specific request of the Court with regard to assignment of its employees.

(iv) The Court may require Contractor to remove any personnel from the Project Staff that interacts
directly with any personnel of the Judicial Branch Entities or Court Contractors (including,
without limitation, the Contractor Project Manager) upon providing to Contractor a reason
(permitted by law) for such removal.

(v) Contractor may, with the Court's consent, continue to retain such member of the Project Staff
in a role that does not interact directly with any personnel of the Judicial Branch Entities or
Court Contractors.

(vi) The Contractor Project Manager and the Court Project Manager shall work together to mitigate
any impact on the schedule caused by any replacement of a Project Staff member.

(vii) Contractor shall be responsible for all costs and expenses associated with any Project Staff
replacement.

(viii)  Contractor shall assure an orderly and prompt succession for any Project Staff member who is
replaced.

5.2 Court’s Contact Person. The Court shall assign a project manager. The Court may change its project
manager at any time upon notice to Contractor without need for an amendment to this Agreement.

5.3  Contractor’s Project Manager. Contractor shall assign a project manager.

(i) Project Manager shall serve from the Effective Date, as Contractor’s primary representative
under this Agreement and

Project Manager have overall responsibility for managing and coordinating the performance of
Contractor's obligations under this Agreement, including the performance of all Subcontractors.

connection with all aspects of this Agreement.

Contractor’s Project Manager shall respond promptly and fully to all inquiries from the Court’s

(ii)

(iii) Project Manager shall be authorized to act for and bind Contractor and Subcontractors in

(iv)
Project Manager.

)

Subject to written approval by the Court, Contractor may change its project manager without
need for an amendment to this Agreement.
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5.4

Conduct of Project Staff. Contractor shall enter into an agreement with each of the members of the Project
Staff, which assigns transfers and conveys to Contractor all of such Project Staff member's right, title and
interest in and to any Developed Materials, including all Intellectual Property Rights in and to Developed
Materials.

a) In the event Contractor performs Work at the Court’s location, Contractor shall cooperate with
the Court if the Court wishes to perform any background checks on Contractor's employees or
contractors that will perform Work at the Court’s location, by obtaining, at no additional cost, all
releases, waivers, and permissions the Court may require.

b) Contractor shall not assign personnel who refuse to undergo a background check. Contractor
shall provide prompt notice to the Court of (i) any person who refuses to undergo a background
check, and (ii) the results of any background check requested by the Court and performed by
Contractor. Contractor shall remove from the Project Staff any person refusing to undergo such
background checks and anyother person whose background check results are unacceptable to
Contractor or that, after disclosure to the Court, the Court advises are unacceptable to the Court
or the Judicial Branch Entities.

6. Service Warranties. Contractor shall at a minimum warrant that:

()

(i)

(iii)

(iv)

(v)

the Services will be rendered with promptness and diligence and will be executed in a professional
and workmanlike manner, in accordance with the practices and standards used in well-managed
operations performing services similar to the Services; and

Contractor will perform the Services in a cost-effective manner consistent with the required level of
quality and performance.

Contractor warrants that each Deliverable will conform to and perform in accordance with the
requirements of this Agreement and all applicable specifications and documentation.

For each such Deliverable, the foregoing warranty shall commence for such Deliverable upon the
Court’s acceptance of such Deliverable and shall continue for a period of ninety (90) days following
acceptance.

In the event any Deliverable does not to conform to the foregoing warranty, Contractor shall
promptly correct all nonconformities to the satisfaction of the Court.

7. Stop Work and Change Orders.

7.1

7.2

7.3

74
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The Court may, at any time, by Notice to Contractor, require the Contractor to stop all or any part of the
Work for a period up to ninety (90) days after the Notice is delivered to Contractor, and for any further
period to which the Parties may agree to (“Stop Work Order™).

The Stop Work Order shall be specifically identified as such and shall indicate it is issued under this
provision.

Upon receipt of the Stop Work Order, Contractor shall immediately comply with its terms and take all
reasonable steps to minimize the incurrence of costs allocable to the Work covered by the Stop Work
Order during the period of stoppage.

Within ninety (90) days after a Stop Work Order is delivered to Contractor, or within any extension of
that period to which the Parties shall have agreed to, the Court shall either

(i) Cancel the Stop Work Order; or
(ii) Terminate the Work covered by the Stop Work Order as provided for in this Agreement.



7.5  Ifa Stop Work Order issued under this provision is canceled or the period of the Stop Work Orderor
any extension thereof expires, Contractor shall resume the performance of the Work. The Courtshall
make an equitable adjustment in the delivery schedule, the Contract Amount, or both, and the
Agreement shall be modified, in writing, accordingly, if:

a) The Stop Work Order results in an increase in the time required for, or in Contractor’s
cost properly allocable to the performance of any part of this Agreement;and

b) Contractor requests an equitable adjustment within thirty (30) days after the end of the period of
stoppage; however, if the Court decides the facts justify the action, the Court may receive and act
upon a proposal submitted at any time before final payment under this Agreement

7.6 The Court shall not be liable to Contractor for loss of profits because of a Stop Work Order issued under
this provision but shall pay for all Work performed by Contractor prior to the effective date of any Stop
Work Order.

7.7 From time to time during the termof this Agreement, the Parties may mutually agree on a change to the
Work, which may require an extension or reduction in the schedule and/or an increase or decrease in the
fees and expenses and/or the Work (each, a "Change"). In the event the Parties agree on a Change, the
Parties will seek to mutually agree on a change order identifying the impact and setting forth any
applicable amendments to the Agreement and/or payments to Contractor.

8. Third Party or Court Services. Notwithstanding anything in this Agreement to the contrary, the Court shall
have the right to perform or contract with a Third Party to provide any services or goods within or outside the
scope of this Agreement, including services to augment or supplement the Work or to interface with the IT
Infrastructure of the Judicial Branch Entities or Court contractors. In the event the Court performs or contracts
with a Third Party to perform any such service, Contractor shall cooperate in good faith with the Judicial
Branch Entities and any such Third Party, to the extent reasonably required by the Court. Such cooperation
shall include, without limitation, providing such information as a person with reasonable commercial skills and
expertise would find reasonably necessary for the Court or a Third Party to perform its services relating to the
Work. This section does not require Contractor to share any of its proprietary or confidential information with
any Third Party and Court may not share any Contractor proprietary or confidential information with any
Third Party, unless required by law to do so.

9. Data and Security.

9.1  Safety and Security Procedures. Contractor shall maintain and enforce industry-standard safety
and physical security policies and procedures.

9.2 Data Security.

a) Contractor shall provide their information Security Requirements.

b) No Work shall be provided from outside the continental United States. Remote access to Court
Data from outside the continental United States is prohibited unless approved in writing in
advance by the Court. The physical location of Contractor’s data center, systems, and equipment
where the Court Data is stored shall be within the continental United States. Contractor shall
ensure that access to the Court Data will be provided to the Court (and its authorized users) 24
hours per day, 365 days per year (excluding agreed upon maintenance downtime). Upon the
Court’s request, all Court Data in the possession of Contractor shall be provided to Court in a
manner reasonably requested by Court and all copies shall be permanently removed from
Contractor’s system, records, and backups, and all subsequent use of such information by
Contractor shall cease

c) If there is a suspected or actual Data Breach, Contractor shall notify the Court in writing within
forty-eight (48) hours of becoming aware of such Data Breach.
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10. Data Requests. Unless prohibited by law, Contractor shall promptly notify the Court upon receipt of any
requests, which in any way might reasonably require access to the Court Data. Unless prohibited by law,
Contractor shall not respond to subpoenas, service of process, Public Records Act requests (or requestsunder
California Rule of Court 10.500), and other legal requests directed at Contractor regarding this Agreement or
Court Data without first notifying the Court. If legally permitted, Contractor shall provide its intended
responses to the Court with adequate time for the Court to review revise and, if necessary, seek a protective
order in a court of competent jurisdiction. Contractor shall not respond to legal requests directed at the Court
unless authorized in writing to do so by theCourt.

11. Transition Period. For ninety (90) days prior to the expiration date of this Agreement, or upon notice of
termination of this Agreement, Contractor shall assist the Court in extracting and/or transitioning all Court Data
in the format determined by the Court ("Transition Period"). During the Transition Period, the hosted services
and Court Data access shall continue to be made available without alteration.

12. Malicious Code. No Work will contain any Malicious Code. Contractor shall immediately provide to the Court
written notice in reasonable detail upon becoming aware of the existence of any Malicious Code. Without
limiting the foregoing, Contractor shall use best efforts and all necessary precautions to prevent the introduction
and proliferation of any Malicious Code in the Judicial Branch Entities' IT Infrastructure or networks or in the
Contractor systems used to provide the Work. In the event Contractor or the Court discovers the existence of
any Malicious Code, Contractor shall use its best efforts, in cooperation with the Court, to effect the prompt
removal of the Malicious Code from the Work and the Judicial Branch Entities' IT Infrastructure and the repair
of any files or data corrupted thereby, and the expenses associated with the removal of the Malicious Code and
restoration of the data shall be borne by Contractor. In no event will Contractor or any Subcontractor invoke
any Malicious Code.

13. Intellectual Property.

13.1 Intellectual Property. Contractor shall perform its obligations under this Agreement in a manner that
the Work (including each Deliverable) and any portion thereof, does not infringe, or constitute an
infringement, misappropriation or violation of, any Intellectual Property Right. Contractor has full
Intellectual Property Rights and authority to perform all of its obligations under this Agreement, and
Contractor is and will be either the owner of or authorized to use for its own and the Judicial Branch
Entities' benefit, all Contractor Materials, Third Party Materials, and licensed software used and to be
used in connection with the Work.

13.2  Rights in Developed Materials. Notwithstanding any provision to the contrary, upon their creation the
Developed Materials (and all Intellectual Property Rights therein) will be the sole and exclusive property
of the Court. Contractor (for itself, Project Staff and Subcontractors) hereby irrevocably assigns,
transfers and conveys to the Court without further consideration all worldwide right, title and interest in
and to the Developed Materials, including all Intellectual Property Rights therein. Contractor further
agrees to execute, and shall cause Project Staff and Subcontractors to execute, any documents or take
any other actions as may be reasonably necessary or convenient to perfect the Court's or its designee's
ownership of any Developed Materials and to obtain and enforce Intellectual Property Rights in or
relating to Developed Materials. Contractor shall promptly notify the Court upon the completion of the
development, creation or reduction to practice of any and all Developed Materials.

13.3 Retention of Rights. The Court retains all rights, title and interest (including all Intellectual Property
Rights) in and to the Court Materials. Subject to rights granted herein, Contractor retains all rights, title
and interest (including all Intellectual Property Rights) in and to the Contractor Materials.

13.4  Third-Party Rights. Contractor herebyassigns to the Judicial Branch Entities all of Contractor's licenses
and other rights (including any representations, warranties, or indemnities that inure to Contractor from
third parties) to all Third Party Materials incorporated into the Work. If such licenses and
rights cannot be validly assigned to or passed through to Judicial Branch Entities by
Contractor without a Third Party's consent, then Contractor will use its best efforts to obtain
such consent (at Contractor's expense) and will indemnify and hold harmless the Court,
Judicial Branch Entities and Judicial Branch Personnel against all claims arising from
Contractor's failure to obtain such consent.
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ATTACHMENT 1
ACCEPTANCE AND SIGNOFF FORM

Description of Services or Deliverables provided by Contractor:

Date submitted to the Court:

The Services or Deliverables are:

1) Submitted on time: [ Jyes [ ]no. Ifno, please note length of delay andreasons.

2) Complete: [ ]yes [ ]no. Ifno, please identify incomplete aspects of the Services or Deliverables.

3) Technically accurate: [ Jyes [ ]no. Ifno, please note correctionsrequired.

Please note level of satisfaction:

[ JPoor [ ]Fair [ ]Good [ ]VeryGood [ ]Excellent

Comments, ifany:

[ ] The Services or Deliverables listed above are accepted.

[ ] The Services or Deliverables listed above are rejected.

Name:

Title:

Date:

END OF ATTACHMENT
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APPENDIX B
PRICING

General

a. In consideration of and subject to the satisfactory performance and delivery by Contractor of the Work,
the Court shall pay to Contractor the fees as set forthin this Appendix B.

b. Such fees shall be the entire compensation for all Work under this Agreement and all expenses relating to
the Work shall be included herein. Contractor shall not include charges for expenses not listed on the
pricing sheet.

¢. Contractor shall provide the lowest automated Postage rates based on the sort of mail sent.
d. Contractor shall invoice the Court on amonthly basis for actual cost of postage.

e.  Payment Terms shall be Net 30. The Court does not make advance payments.

Pricing, Postage and Fees

a. Contractor shall pass all addresses received from the Court through the NCOA process to obtain the +4,
+5 zip code for each address, where possible, to minimize the additional charges of postage.

b. USPS charges provided in the bid shall be subject to adjustments based on rate changes made by USPS.

¢.  Contractor shall notify the Court in writing of any such changes within ten (10) business days of the
release of the rate change by the USPS.

d. The rate change is subject to review and approval by the Court. The new postal rates will be applicable
after both parties sign an amendment to the Contract.

e. Contractor shall notify the Court in writing of any changes in paper cost that may affect the pricing.
Any changes in pricing must be reviewed and approved by the Court and will be in effect after both
parties sign an amendment to the contract.

f.  Pricing submitted in your bid must be firm for 2-years or 24 months.
Contractor shall provide the maximum escalations for years 3-5 as requested in Exhibit B Pricing Sheet.

Contractor shall provide at a minimum a thirty-day (30) notice that it wishes to exercise the escalation
for the next extension term. Any escalation and extension must be reviewed and approved by the Court
and will take effect after both parties sign an amendment to the contract.

Invoicing:

a. Contractor shall submit correct, itemized invoices timely for all work performed under this contract for
the prior thirty days.

b. Invoice shall include supporting documentation, including the job detail report.

¢. The Court shall pay the Contractor within thirty days from receipt of itemized invoice and after acceptance of
such work by the Court’s Contract Manager.

Rejection of Work. Amounts owed to the Court due to rejections of Work or discrepancies in an invoice will
be, at the Court's option, fully credited against future invoices payable by the Court, or paid by Contractor
within thirty (30) days from Contractor’s receipt of a debit memo or other written request for payment by the
Court.

No Implied Acceptance. Payment does not imply acceptance of Contractor’s invoice, Services, or
Deliverables. Contractor shall immediately refund any payment made in error. The Court shall have the right at
time to set off any amount owing from Contractor to the Court against any amount payable by the
Court to Contractor under this Agreement.

Taxes. Unless otherwise required by law, the Court is exempt from federal excise taxes and no
payment will be made for any personal property taxes levied on Contractor or on any taxes levied on
employee wages. The Court shall only pay for any state or local sales, service, use, or similar taxes
imposed onthe Work rendered or equipment, parts or software supplied to the Court pursuant to this
Agreement.

F-1



Bidder instructions:

1. Provide pricing in the appropriate space in the table below to perform the work as described in this IFB Statement of work.

2. Pricing shall include all anticipated charges, cost or expenses incidental to the vendor’s performance and must be fixed for a period of two (2) years.

3. Provide the maximum escalation for year 3 — 5 below. Escalations will require a 30-day written notice to the Court, prior to the agreement’s anniversary date,
including any agreement extensions.

4. Quote all pricing FOB Destination.

5. Pricing shall be bidder’s Government or most favorable comparable rates.

EXHBIT B

PRICING SHEET

ESTIMATED QUANTITY
ITEM ANNUAL RUN PER UNIT OF
NUMBER ITEM DESCRIPTION USAGE FREQUENCY RUN MEASURE | UNIT PRICE
1 Jury Summons 275,000 Weekly 5,650 Each $
8.5” x 5” Postcard
100# cardstock
No gloss
2 Failure to Appear (FTA) Notices 90,000 Monthly 7,500 Each $
6.125 x 4.25” Postcard
90# cardstock
No gloss
3 Non-Criminal Account Receivable Notice 2,400 Weekly 200 Each $
8-1/2” x 11” standard white 50/60# paper
#10 Standard white security window envelopes
(include pricing for the envelope in the unit cost)
4 Postage charge for Jury Summons 275,000 Weekly 5,650 Each $
5 Postage charge for Failure to Appear Notice (FTA) 90,000 Monthly 7,500 Each $
6 Postage charge for Non-Criminal A/R Notice 2,400 Weekly 200 $ i
7 Escalations, if any: Year3:_ | Yeard: ¢
8 Programming Services, if necessary N/A N/A

End of Pricing Sheet







