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According to Family Code Section 3200, all providers of supervised visitation must operate their programs in compliance with the “Uniforms Standards of Practice 
for Providers of Supervised Visitation” which can be found in the California Rules of Court, Standards of Judicial Administration, Standard 5.20. 
 
Therefore, when selecting one of the following professional supervised visitation providers it is very important that you, as parents, be familiar with 
the Standards of Practice and use good judgement when selecting any provider.    
 
The Court has required each provider on the referral list to register with TrustLine or cleared through a criminal background check. TrustLine requires 
all caregivers listed on its registry to pass a background screening that qualifies them to be a childcare provider. All persons listed on TrustLine have been cleared 
through a fingerprint check of records at the California Department of Justice and have no disqualifying criminal convictions or substantiated child abuse reports in 
California that would prevent them from being a childcare provider. As a provider may be spending some time alone with your child, it is wise to select a provider 
that is registered. It is your responsibility as a parent, to verify that the provider is actually registered by calling 1-800-822-8490. 
Providers on this list are required to provide proof of the 24 hour of training with the Judicial Council of California in specified topics per 3200.5 (d) (1). 

DISCLAIMER:  The Superior Court of California, County of Kern, is making this list available as a public service only. This list includes all providers who have 
requested to be included on the list and who have signed a declaration, under penalty of perjury, that they meet the Standards of Judicial Administration 5.20. Each 
provider has submitted all information listed. Kern County Superior Court has not and does not evaluate the providers, their facilities, or the information they have 
listed nor have we verified any of the information posted. Kern County Superior Court does not recommend or endorse any of the listed providers nor do they 
recommend that any of the listed providers will meet the needs of parents or children. You are responsible for interviewing and selecting a suitable provider. You 
should contact providers directly for relevant information. 
Kern County Superior Court is not a party to any transaction between the customer and the provider and is not liable for any cost of the services. Kern County 
Superior Court is also not responsible for any damages arising directly or indirectly from services provided by any of the listed providers. 
By accessing this list, you understand and agree that Kern County Superior Court is not, in any way, responsible or liable for the acts, omissions, or services, of any 
of the providers, or for any other actions taken based upon the information provided. Any complaints should be sent directly to the provider. Copies of complaints 
may be sent to the Manager of Family Court Services Department at the following address: Superior Court of California, County of Kern, 1215 Truxtun Avenue, 
Bakersfield, CA 93301 or FCS@kern.courts.ca.gov       
 

 

PLEASE NOTE: 
• Individuals on this list have signed an Annual Declaration for 2026 stating they will provide supervised visitation according to the “Uniform Standards 

of Practice for Providers of Supervised Visitation.” Any other services the programs provide, other than supervised visitation or supervised exchange is 
not covered in this declaration. 

• Although it is required that these programs be in compliance with the “Standards of Practice,” there is no governing body that oversees these programs. 
• Each service provider is a separate entity with its own governing board and/or operating policies and procedures. 
• Kern County Superior Court does not monitor, evaluate, or endorse the quality of these providers. See the disclaimer below. 
• The Court can address changes to the Professional Supervised Visitation Providers, visitation times, and complaints through notice 
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Name of Authorized Provider Fees Locations Served Additional Information  
 

Cherished Time Child Visitation   
Intake: $100.00 each (discount 
available, special conditions 
apply) 

Bakersfield 
$50 intake fee (special   

Linda M. Erdo-Halterman Hourly: starting at $75.00 Kern River conditions apply) 
P.O. Box 1065 Exchanges: verbal quote Ridgecrest Minimum 2 hour required for  
Wofford Heights, California 93285 Weekends: $60.00   Bakersfield & Lake Isabella 
  Holidays: verbal quote    
4420 Easton Drive Each additional child: included   
Bakersfield, California 93309     
Phone: 760-471-9321      

Bonding to Build Supervised 
Visitation 

Marie Calloway 
Phone: (661)564-1447 
Email: Bondingtobuildsvs@yahoo.com  
     
 

 
Intake: $55 each party 
Hourly: $75 
 
 
 
 
 
 

All of Kern County 
 
 
 
 
 
 
 

Available on weekends and 
weekdays 
Holidays to be determined 
 
 
 
 
  

 
Central Cali Monitor Services 

Diana Duran 
1801 Hasti-Acres Drive, Suite 5 
Bakersfield, CA 93309 
Phone: (661) 516-1226 
Email: CentralCaliMonitorServices@gmail.com   

 

Intake: $50.00 each party 
Hourly: starting at $50.00 
Exchanges: $100.00 per 
case/$50.00 per party 
 
 
 

Bakersfield and 
surrounding areas 
 
 
 
 
 

Bilingual, Flexible Visitation Hours, 
Offsite Visits Offered, Office Visits By 
Appointment Only, Holiday 
Exchanges 
 
 
 

Jennifer Rimer  
Intake: $35.00 each party Bakersfield Weekday visitations: 

Phone: (661) 496-2151 Hourly: $75.00 per hour Shafter 5:30 pm -8:30 pm 
Email: rimerjennifer6@gmail.com  Wasco Saturdays: All Day 
     Holidays 
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Mary Gutierrez 
Phone: (661) 808-5116 
Email: gutierrezmary56@gmail.com 
 
 
 

Intake fee: $35 each party 
Hourly visits: $75  
3 or more children may require 
additional fees 
Exchanges: $25 minimum 
Holiday fees: $50 
 

Bakersfield, Shafter, 
Wasco, Delano 
 
 
 
 
  

Visitation services available on 
weekends (planned in advance) as  
well as holidays. (No visits after 9:00 
pm) All visits require a minimum of 2 
hours. All fees are due & payable in  
advance. High profile or violent 
cases may require higher fees. 

Rachel Lewis 
Phone: 661-444-5774 
Email: Rachelannlewis01@gmail.com 
 
 
 

Intake fee: $50 each party 
Visit fee: $75 per hour 
 
 
 
 

Bakersfield 
 
 
 
 
  

Virtual/Zoom visits available 
 
 
 
 
 

Sandra Lara 
Phone: 661-330-6061 
Email: larasandra.psvp@gmail.com 
 
 
 
 

Intake fee: $35 each party 
Visit fee: $75.00 per hour 
3 or more children may 
require additional fees 
 
 
 

Bakersfield  
 
 
 
 
 
 

Available weekdays 
(evenings), weekends, and 
most holidays (additional fee may  
apply). All visits require 2 hours  
minimum. All fees are due and  
payable in advance. 
 

Smith Family Agency Professional 
Supervised Visitation Monitor 

Lauren P. Smith 
Phone: 661-416-7176 
Email: smithassistagency@gmail.com 
 
 
 

Orientation: $50 per person 
 
 
 
 
 
 
 

Los Angeles County 
Bakersfield, Delano 
Mojave, Tehachapi 
North Edwards 
Lake Isabella 
Ridgecrest 
Rosamond 
California City  

Other fees will be discussed 
during orientation. 
Services are  available on 
Saturdays but closed on 
Fridays and holidays. 
 
 
 

 

 

mailto:Rachelannlewis01@gmail.com
mailto:larasandra.psvp@gmail.com
mailto:smithassistagency@gmail.com


PROFESSIONAL SUPERVISED VISITATION PROVIDERS 
KERN COUNTY SUPERIOR COURT 

Rev. January 5, 2026 

 

 

 

Name of Authorized Provider Fees Locations Served Additional Information  
Y-Empowerment 

Nila Hogan 
214 Hosking Avenue 
Bakersfield, California 93307 
Phone: (661) 324-5437 
Email: y.empowermentinc@gmail.com 
Website: yempowerment.org 
Approved providers: Nila, Arely, Luz, & 
Jimena 

Intake: $45 
Hourly: $35 
3 or more children required 
 
 
 
 
 
 
 

Bakersfield, CA 
 
 
 
 
 
 
 
 
 
 

Services are  available on  
Monday - Friday 9am-6pm 
Saturday-Sunday 9am-7pm  
Sunday location at  
Boys & Girls Club on Nile St. 
Each group participant 
receives a discounts for   
parenting & anger 
management classes 

 

Provisional Parenting            
Krystal Keith 

Email: PROVISIONALPARENTING@gmail.com 
Phone: 805.470.2031 Text or Call            

Website: www.provisionalparenting.com 

Intake fee: $125                 
Hourly: $75                   
Exchanges: $35 

 

 

Kern County & 
surrounding areas 
 
 
 
 
 

Serving the American Sign Language 
community, special needs, including 
autism spectrum disorder, mental 
health, cognitive delays, substance 
abuse, and social/emotional 
problems 
 

Rachel St. Claire 
Email: rst.claire6@icloud.com 
Phone: (661) 520-1685 

Intake fee: $50 each party 
Hourly: $75 
4 or more children may require 
additional fees 
Exchanges: $25 minimum 
 
 
 

Bakersfield and most 
of Kern County-  
Additional fees for 
travel time outside of 
Bakersfield 
 
 
 

Each family has unique needs and 
circumstances and will be treated 
with professionalism and respect.  
 
Available weekdays; weekends & 
most holidays 
All visits are scheduled in advance 

Stephanie Rowland   

Email: stephaniepsvm@gmail.com                     
Phone: (661) 448-9211 

Intake fee: $55 per party 
Hourly rate: $75 
 
 
 

Kern County and 
surrounding areas            
 
 
 

Available weekdays, weekends & 
holidays. All visits must be 
scheduled in advance. Virtual visits 
available upon request.  
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